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WHO WE ARE

COMPANY PROFILE
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OUR ESG WAY

ESG STRATEGY
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/ OO0 ooooogoo /7 (OO 00 0)
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Oooooo-0o000oo0ood 32,143 197,019 375,471
aooooo 786,382 837,148 860,640
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goood 6,424,253 6,738,510 7,451,190
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good 2,219 1,871 - 1,550
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/ Ooodao / (O0: ton)
oo 2020 2021 2022
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/ Oooao / (0O:0)
oo 2020 2021 2022
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* D00 00 00000 000 00(FTE) D00 OO0 00 O(Headecount) OOO0 OO



‘ = ‘ N ‘ L) ‘ Shinhan Card 2022 ESG

01 INTRODUCTION

/ ooooo / @o:0)
oo 2020 2021 2022
0000 @oO) | 30000 (0) 32 24 31

300 OO (0) 39 25 36
30-500] 001 () 24 23 30
30~5001 00T (C1) 18 27 26
500 001 (0) 0 0 0
5001 D (0) 4 1 5
O00o0@oo) 000 0 0 0
ooo 0 0 0
oo-00o0 0 0 9
ooog 117 100 119
oo ooo (@) 57 49 55
0oo o) 80 65 125
00 (Co) 0oo @) 17 10 29
ooo @) 47 27 73
0o (Coo) 300 OO 6 12 10
30~500] O] 29 23 37
500 OO 29 2 55
0o (Ooo) ooo 0 0 0
ooo 0 0 3
oo-00o0 43 2 67
oooog 21 35 32
Ooooo@oD) | 0oo(oO) 17 10 29
ooo @) 47 27 73
000 00 (@oO) | 30000 6 12 10
30~500] 0] 29 23 37
500 O] 29 2 55
00000 (@O0 00O 0 0
ooo 0 0
oo-000 43 2 67
ooog 21 35 32

02 FOCUS AREAS 03 ESG REPORT 04 APPENDIX
/ aoooa /
oo oo 2020 2021 2022
oooo oo (0) ooo 150 150 150
(OO, 00) ooo (o) ooo 163 170 172
oo (O) ooo 118 114 105
oo (O) ooo 107 132 113
OO~000 (O) 0ooo 68 71 75
OO~000 () ooo 79 81 85
0o oo (o) ooo 48 52 52
0o oo (o) ooo 42 46 46
oooooo 00000 oo ooo 824 1,086 1,217
too oo 000 00 ([@oo) ooo 110 118 126
00 000 oo O 75 9.2 9.7
00 000 000000 % -0.6% 31.8% 12.1%
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/ Dooood / / Oooooo /
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/ OOoogoooo /
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— — o S S oo oo 2020 2021 2022
. E 5 . ; 000D 0ooo oo 147 157 186
000 0000 00 00 2,935 3,053 2,442
00000 00 000 8] 0 0 0
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XUj=
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oo 2020 2021 2022

/ oooo / 0000 00 O0/00/00/0000/ 5 9 9

000000 00 00

oo 00 2020 2021 2022

(00 D00 0O0) 00 00 00 0 1,128 993 1,339 / ooog / (O0: O)

(00 00 DO) 00 00 00 O 1,128 993 1,339

csO0 00 00 O 51 46 38 He 2020 zoat 202

SO0 o0oo@O) - 1007 1055 oou 0000 000 0000 00 118 121 123
00 - 00 00000 3,067 3,052 2,975
00 - 00 00000 3,067 3,052 2,975
0000 0000 2467 2,438 2,399
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/ OO000ooooooooo /7

oa oa 2020 2021 2022
oood O 3,067 3,052 2,975
o000 ooo ooao O 3,067 3,052 2,975
o000 oooooooooodo oo 5,835 9,847 11,034
oo dood oad 4,204 6,540 7,644
OO ooo oo oo O 4.4 4.3 4.3
/ 000 00000000000 /
oa oa 2020 2021 2022
OO0O000o0ooodoO O 1,493 1,682 1,588
OO0 odo oo odao % 100 100 100
o000 ooo ooao O 0 0 0
o000 o0oooodood % 0 0 0
/ 0oooooo / @o:0)
oo 2020 2021 2022
Oodoo 0 0 0
OO00000ooooooan 0 0 0
/ 000000, 00000000 00000000000 /
oa oa 2020 2021 2022
OO0dooooooooao O 0 0 0
I A o O 0 0 0
/ 0ooooog / @o:0)
oa 2020 2021 2022

OooOooooood

OJooooooooooooooooood
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/ Ooooooao /
oo oo 2020 2021 2022
Oooooooodoo O 0 0 0
goooooooooooo O 0 0 0
0o oo ood oo oooogog O 0 0 0
Oooooooogooooo O 0 0 0

/ Dooooooo /
oo oo 2020 2021 2022
Ooooogoooog oo 15,588 15,675 17,810
000 oooo oo oooo O 2,483 2,492 2,427
OO/0000 oooo oo go oo 15,406 15,633 13,326
O00/0000 0000 0o ooogd O 2,963 3,087 2,881

/ FDS* OO0 /
oo oo 2020 2021 2022
FDS DOOOO0O0 OO 00 00 0o oo 1834 633.5 4814
FDS DOOO0OO0 00O 0o oo oo O 2,522 9,048 5,509
FDS OOO0O0 OO0 OO 0O oo 95.1 1374 776
FDS OOO0O0 OO OO oo O 662 2,045 754

* FDS : Fraud Detection System

/ Ooooano / (O0: %)
oo 2020 2021 2022
Oomooooooooo oo oo oo 8.8 8.3 10.8
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GRI Contents Index

EZEMNEHY | OO0O0O0O 20220 10 1000 202200 1200 310000 ESG 0O O OOOO GRI OO OO OO OO0 OO Odooodd.
AFEPHGRIN | GRI 1: Foundation 2021
oY GRI A == I N/A
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GRI 2: General Disclosures 2021
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2-2 0000000000 000 00 00 1
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oooo 2-9 ooooooooo 11, 61, 20220 OO0 O 0000 OOOOO (P.97-98)
2-10 00 ogoooodooo og 61
2-11 O0OOooooogoo 61,20220 OO0 O 0000 00000 (P.19)
2-12 OO 000 o00d oo oooo oo oo 20220 0000 0 0000 00000 (P.162~165)
2-13 OoOOoooogooog 20220 0000 0 0000 00O00Od (P.165~167)
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